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Subject

Confidentiality
Purpose
This policy statement defines the local area’s commitment to protect the confidentiality of its customers.

References

Congressional Federal Register - 20 CFR pg. 49316
Policy
The RCC is committed to protect the confidentiality of all customers. Written releases of

information are required from participants of the program before any file information can

be shared. 

All participants of the program are advised of this policy. All staff, volunteers, interns, community service workers and partner representatives of the RCC and WIA system are required to sign a confidentiality pledge which specifies that the individual is aware of the priority the RCC places on confidentiality and the right to privacy that the customer has.  When the RCC collects data to be used in CQI efforts or in an effort to seek customer feedback regarding the satisfaction with RCC services, these statistics are not collected individually. Only group results can be reported. No one individual’s results can be shared that links a person’s name with their satisfaction survey. This same policy holds true for collection of market opinion surveys, panel or focus group findings and research of satisfaction among other customer groups. Violations of confidentiality are subject to penalty of law under the Privacy Protection Act.

Release of Information Forms will remain in effect from the date of signature for 4 years allowing for the training period and follow up to occur and then may be revoked in writing at any time after that four year period by the jobseeker. The jobseeker will be advised of this policy at the time of the signing of the release form. If the jobseeker objects the case manager may allow an adjustment in the time frame if needed. If the jobseeker refuses to sign the release of information, services will be discontinued.
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