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Supportive Services
Purpose
This policy outlines the resources available in the local area and the procedures for referral to such services.  It also addresses the payment level of needs-related payments for adults.

References

Congressional Federal Register - 20 CFR 663.800 – 663.840

WIA §101 (46) and 134(e)(2-3)
Policy
  The RCC provides supportive services for qualified adults who meet the self sufficiency standard set by the Board as 70% non- working individuals and 150% for those working of the lower level standard of living and dislocated workers. Approved travel reimbursement will be set at  $.325 per mile for up to 60 miles per day. A minimum one way trip must be no less than 15 miles and no more than 30 miles. Travel which is covered by any other source such as Social Services, DRS or any other community or agency resource will not be covered with WIA funds. Trade Act clients may be covered for WIA supportive services due to co-enrollment status of all Trade clients into the WIA program for Dislocated Workers The individual mileage cap will not exceed $3,500 annually during the 104 week training period. There are no needs related (cash) payments for Adults. The IEP, Log Notes and Reimbursement form will serve as the documentation of both need and availability in the community from another source. The Supportive Services Form will be the written form which covers all the supportive services covered for the individual client and if another resource is available. 
Day care subsidy is provided at $12.00 for one child per day (max of $60.00 per

week), $14.00 for 2 children per day (max of $70.00 per week), or $16.00 for 3 children or more

per day ( max of $80.00 per week). The RCC will fund day care when there is no other

spouse or family member or community organization who can provide childcare. The fiscal

agent will pay for child care centers that are organized as legitimate businesses -not in home

child care. Only licensed and /or approved child care facilities on the Department of Social

Services child care list can be funded. The client must sign the Day Care Support Services

Agreement and Waiver of Liability form. The agreement may include an amended rate if needed

and documented on the form and a cancellation if requested by any of the parties. The Region

2000 Career Center and Board for LWIA 07 accept no liability for illness, injury, accident,

mishap or harm incurred to the Day Care Center or to the child(ren) of a training participant that

may occur during the training period. A waiver of liability must be signed by all parties.
The client may choose supportive services for child care subsidy for children up to age 12 or for

transportation- not both. 

The day care provider will submit their monthly invoice to the RCC address and the RCC staff

will file in the record and make a copy for the fiscal agent for reimbursement purposes. The

training participant must submit monthly school/daycare attendance forms for the record to

document the days that the training participant was in school and required day care for 
child(ren).
Supportive services are made available to enable individuals to participate

in WIA authorized activities when these services are necessary.

WIA is the fund of last resort for supportive services and is not automatically provided for a participant of WIA programs. The RCC will utilize a form included in the case record to identify all known supportive services that are provided by community organizations in the region. All those supportive services not available on this form will be approved for funding based upon need for jobseeker supportive services. Uniforms, shoes, work tools, licensing fees and exam fees may be a form of supportive services that are funded by WIB 07 when no other source provides supportive services classified as “Other” and they are needed to enable the jobseeker to participate in training. If another agency provides a supportive service, the RCC case manager must refer the client to that source for funding. The standard Referral Form will be utilized for the purpose of making the referral to the agency  Documentation from that referral source is required. Need must be documented in the case notes including all forms of documentation noted in the Log Note Policy and on the IEP. Only the rate and cancellation may be amended directly on the Daycare Supportive Services Agreement form. Any other amendments would require another Agreement form to be signed. .    
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